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DPE CUONG CHI TIET HQC PHAN
MARKETING MANG XA HOI

1. THONG TIN TONG QUAT (GENERAL INFORMATION)

Bang 1: Thong tin téng quéat vé hec phan

% Tén hoc phan:

Tiéng Viét:

Marketing mang xa hoi

Tiéng Anh:

Social Media Marketing

% M4 sb hoc phan:

% Thoi diém tién hanh:

% Loai hoc phan:

B3t budc
Tu chon

< Thuoc khéi kién thirc/ky ning:
[ Kién thtrc dai cuong
[ Kién thirc co ban
Kién thuc chuyén nganh
[0 Hoc phan chuyén vé ky ning chung

I:lKiép thire co s& nganh
1 Kién thuc khac ’
[J Hoc phan khoa luan/luan van tot nghiép

< Sb tin chi:

3

S4 tiét ly thuyét/sb budi: 45/11
S tiét thuc hanh/sd buobi:
Sé tiét ty hoc: 90

< Diéu kién tham dy hoc phan:

Hoc phan hoc truéc:

Quan tri marketing

Hoc phan song hanh:

Diéu kién khac:

% Giang vién phu trach:

ThS. Lam Ngoc Thuy

Khoa/B$ mon: Marketing/Quan tri marketing
Email: lamthuy@ufm.edu.vn
bién thoai: 0793 914292

2. MO TA HQC PHAN (COURSE DESCRIPTIONS)

Hoc phan mén hoc Marketing mang x& hoi gigi thiéu cac khai niém va cong cu mang xa hoi, vai
trd va tim quan trong ciaa mang xa hoi trong bdi canh phat trién cong nghé sb, dan dén sy thay
dbi trong viéc hoach dinh cac chién lugc marketing. Mén hoc chia mang x& hoi thanh 4 loai
hinh: cong dong mang x& hoi (nhu Facebook, Twitter), an pham mang xa hoi (nhu blog), giai tri
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trén mang x& hoi (cac tro choi) va thuong mai trén mang xa hoi (nhu Groupon). Dya trén cac loai
hinh mang xa ho nay, sinh vién dwgc hoc cach phan tich cac co hdi thi truong va thau hiéu nhu
cau va mong mudn caa khach hang, ciing nhu hoach dinh chién luoc, 1ap ké hoach, quan tri, to

chuc thyuc hién, do luong hiéu qua cac chuong trinh markting qua mang xa hoi.

3. MUC TIEU HOC PHAN (COURSE GOALS)

Sinh vién/hoc vién hoc xong hoc phan nay cé kién thizc, pham chat, ky ndng, va nang luc:

Bang 2: Muc tiéu caa hoc phan

Muc tiéu M6 t4 muc tiéu CDR cia TPNL [4]
(Gx) : CTPT

G1 Phén tich duoc chién lugc va lap ké hoach marketing | Ks4 VI
gua mang xa héi

G2 Hoach dinh va trién khai thuc thi, do luong danh gia | Ks4, As2 VI
duoc hoat dong quan tri marketing qua mang x& hoi
cho doanh nghi¢p

G3 Phan tich mot cach bai ban va nhanh chéng dix liéu Ks4, Ssb I, VI
vé khéch hang, danh gia va nhan dinh nhu cau khach
hang, xu huéng thi trudng,... to chic thuc hién viéc
kiém tra cac hoat dong marketing qua mang xa hoi
trong mot doanh nghiép.

G4 Phat trién duoc ki nang 1am viéc theo nhom, ky ning | Ss2, Ss5, As4 | 11, VI
trinh bay mot bao cao nghién cau

G5 Phaét trién ning lyc phét hién va giai quyét cac van dé | Ss1, Ss2, As2 | VI
Marketing & cap do chién thuat va chién luoc

G6 Phat trién k§ nang tu duy sang tao, kham pha tim t0i | As2, As4 Vi

va phét trién dugc ning luc ca nhan véi thai do tich
cuc hoc tap suot doi

Ghi chii: Trinh dj ning hec theo thang Bloom: c6 biét qua/co nghe qua — 0.0-2.0 (1); c6 hiéu biét/co thé tham gia — 2.0-
3.0 (I); cb kha nang vng dung — 3.0-3.5 (111); cb kha nang phén tich — 3.5-4.0 (1V); ¢6 khd nang tong hop — 4.0-4.5 (V);
c6 kha nang danh gida va sang tao — 4.5-5.0 (VI).

4. CHUAN PAU RA HQOC PHAN (COURSE LEARNING OUTCOMES)
(M0 ta céc chu dé CPR cdp do 2 cia hoc phan va mite dg giang day 1, T, U)

Bang 3: Chuin dau ra caa hoc phan

C?;?Ir_] g;‘ u M0 ta chuin dau ra Clhl_l_dlSh

LO1.1 Hiéu duoc vai trd, chie ning cua quan tri marketing mang x& hoi trong mot I, T
doanh nghi¢p va cac hoat dong marketing mang xa hgi trong mét doanh nghiép

LO1.2 Phén tich, danh gia duoc cac loai hinh va co cAu mang xa hoi, dit liéu hoat dong | T
khéch hang, danh gia va nhan dinh nhu cau khach hang va céc xu huéng méi cua
thi truong

LO1.3 Hoach dinh va trién khai thuc thi, do ludng danh gia duoc hoat dong quan tri T,U
marketing qua mang xa hoi & cap do chién lugc va chién thuat cho doanh
nghiép, lap ké hoach marketing qua mang xa hai cho mét doanh nghiép

LO2.1 Phat trién duoc ki nang 1am viéc doc 1ap, 1am viéc nhom, tu duy sang tao T,U




LO2.2 Thuyét trinh dwoc mot bao céo nghién ctru vé quan tri hoat dong marketing qua | T, U
mang x& hoi trong doanh nghiép
LO3.1 Nhan thirc duogc trach nhiém va dao dirc nghé nghiép cua cac doanh nghiéptrén | T
khbng gian mang xa héi
LO3.2 Phét trién ky niang tu duy sang tao, khdm pha tim t0i va phét trién dugc nang lyc | T, U
ca nhan vai thai do tich cuc hoc tap sudt doi
Ghi cha: Chi dinh mite dé giang day — | (Introduce): gidi thiéu; T (Teach): Day; U (Utilize): Si dung.
5. NOI DUNG CHI TIET HQC PHAN (COURSE OUTLINE):
5.1. K& hoach giang day (Lesson plan)
Bang 4: K& hoach giang day (Lesson plan)
Hinh thiic té chirc day — hoc Bai
Yéu caul CPR | danh
T_hq‘ri N dung Gio lén lop Thuc SV; h({c gia
gian i _ hanh chuan| phan
Ly | Bai | Thao bi
thuyét| tap | luan truéc
Chuong 1: Tong quan vé Marketing qua
mang xa hgi
1.1- Khdi niém, chizc nang, tam quan trong,
xu hwong va cugc cach mang trén khdéng
gian mang xa hgi.
Busi | L:2- Khai quét vé hanh vi, triét Iy va van héa LOLL | .,
1 Xa hoi cua cdac “cw dan” trén khong gian | 3 1 LO2.1 A2:1
mang
1.3- Cdc tinh chdt ciia mang xa hgi
1.4- Ha tang mang x& hgi
1.5- M6 hinh kinh doanh va lgi nhudgn trén
mang xa hoi
1.6- P thit 5 trong chién liroc marketing mix
Chirong 2: Hoach dinh chién lioc va lgp ké
hoach marketing mang xa hoi ’ LOL2
| 2.1- Hoach dinh chien lwoc va ldap ké hoach LOll3 Al.l
Buoi | marketing mang xa hgi 5 1 1 L02'1 Al.2
2 | 2.2- Cac chien dich marketing trén mang xa L02.2 Al.3
héi o ) Loz | A2l
2.3- Chinh sach va co cau té chuc ho tro '
cac hoat dong marketing xa hgi
Chuong 3: Khach hang trén khong gian
mang Xa hol Iﬂgig ALl
BUGI 31 Chén dung khach hang trén mgng xa L02:1 A1:2
g (Pot NP - N LO2.2 | Al3
3.2- Diem tiep xuc xa hgi trong cugc song Lo31 | A21
trén khong gian ao ’ L03.2 '
3.3- Cugc song cua cac khach hang so '




3.4- Phan khuc khach hang trén khong gian
mang xa hgi

Churong 4: Cgng dong so LOL2 | A,
BUSI 4.1- Cong dong trén khéng gian mgng LO1.3 Al.2
4.2- Sy anh hwong cua nhom tham khao va LO2.1 '
4 A x L aran ~ 1 oA Al.3
von xa hgi trén mang xa hgi LO2.2 A2 1
LO3.2 '
Churong 5: Céng dong mang xa hgi LO1.2
5.1- Céng dong mang x& hgi LO1.3 | Al1l
Budi | 5.2- Hoat dgng cia cong dong mang xa hgi LO2.1 | Al.2
5 | 5.3- Ung dung cac hoat déng marketing trén LO2.2 | Al3
cac cong dong mang xa hgi LO3.1| A2.1
LO3.2
Chirong 6: An pham mang xa hi LO12 | A;4
BUG] 6.1-An_phdm mang xa hgi LOL1.3 A1'2
5 6.2- Ngi dung cac an pham ) LO2.1 A1.3
6.3- Phat trien va to chirc cac ngi dung an LO2.2 A2'1
pham LO3.2 '
Chuong 7: Gidi tri trén magng xa hgi
7.1- Phan logi céac logi tro choi va phdn
khiic nguoi choi trén mang Xa hoi
7.2- Hoat dong marketing theo cdc tro choi
va anh huong cua hoat dong xay dung LOL1.3
BUAi thwong hiéu ) LO2.1 | All
p 7.3- Pdac diém tro choi thuc té ao trén mang LO2.2 | Al2
xa hoi LO3.1| A21
7.4- Gia tri marketing trén cdc tro choi thuc LO3.2
té ao
7.5- Ddnh gia hiéu qua cac hoat dong tai tro
nhén hang trén cdc tro choi thuc té do
Chuong 8: Thuong mai trén mang xa hgi
8.1- Khdi niém va ddc diém cac hoat déng
thuwong n_wi tr_én mang Xé,héi A A _ LOL3
N 8.2- Trc~z| nAghl,em mua sam trén khong gian Lo21 | AL1
Buoi | mengxahot =~ - L022 | AL2
8 8.3; Tar_n ly khach hang khi mua sam trén LO31 | A21
khdng gian mang LO3.2

8.4- Loi ich cua cac hoat dong thuong mai
trén mgng xa hgi




Chuong 9: Nghién cuu khach hang trén
khong gian mgng xa hgi
9.1- Vai tro cua viéc nghién cizu khach hang
trén khong gian mang xa hgi LO13
BUSI 9.2- Nghi_én curu dinh tinh trén mang xa hoi LOZIl Al.l
9 9.3- Nghién cuu dinh luong trén mgng xa | 2 1 1 L02'2 Al.2
hoi L03.2 A2.1
9.4- Van dé thuwong gap trong viéc nghién '
cueu trén mang xa hoi
9.5- Nghién cizu so' cdp trén mang xa hdi
Chuong 10: Po Ilwong hiéu qud cdc hoat
dong market,ing trérj mang xa hoi LO13
BUG] 10.1- Céac so liéu pdn do luong ) _ L02'1 Al.l
10.2- Do lwong hiéu qua trén teeng moc thoi | 2 1 1 o AL2
10 . SIS : ~ LO3.1
gian cua cac chien dich marketing mgng xa LO3.2 A2.1
hoi '
10.3- Quy trinh danh gia va do lwong
On tap LO1.3
BUAi LO2.2 | All
11 2 2 1 LO2.1| Al2
LO2.2 | A21
LO3.2
Cong 23 11 11

5.2. Néi dung phan tw hec:

Bai tap nhom: M&i nhom s& phai ap dung nhiing kién thirc da hoc, phéan tich hoat dong

marketing trén mang xa hoi caa mot doanh nghiép dang c6 va thuc hién cac thao luan dé xuét

c4c giai phap dé khac phuc/ phat huy chién dich d6 theo nhom.

6. NGUON HQC LIEU (LEARNING RESOURCES: COURSE BOOKS, REFERENCE
BOOKS, AND SOFTWARES)

(cac gido trinh, tai ligu tham khdo, cac phan mém, liét ké 5 logi tai liéu)
Bai giang
Tuten, T & Solomon. M, (2018). Social Media Marketing. 3rd edition, Pearson, USA
File powerpoint cua giang vién.
Tai ligu tham khao
Kent Wertime & lan Fenwick, (2009). Tiép thi s¢ . Nha xuat ban tri thuc
Brian Halligan & Dharmesh Shah, (2011). Tiép th; tryec tuyén trong ky nguyén méi. Nha xuét
ban tong hop Tp.HCM
Wertime, K & Fenwick. 1, (2008). DigiMarketing- The essence guide to new media & digital
marketing. Wiley, Singapore



Levy. J, (2010). Facebook Marketing. 2nd edition, Pearson, USA
7. TRACH NHIEM DAY VA HQC (TEACHING AND LEARNING RESPONSIBILITIES)
7.1. CHIEN LUQC DAY VA HQOC (TEACHING AND LEARNING STRATEGIES)
Trong tdm cua viéc hoc trong hoc phan nay sé& duoc diéu tra va phan tich, sir dung cac nghién
ctru dién hinh, thao luan nhém nhé va bao céo thuyét trinh. Cac bai giang s& duoc to chirc mdi
tuan dé cung cap mot khung két cau, tuy nhién, s& nhan manh vao viéc hoc nhém va su tham gia
cua sinh vién. Kim tyu thap dugc xac dinh trong hinh 1 dudi day dai dién cho triét ly giang day va
hoc tap cia hoc phan marketing chién lugc nay.

Kiéu hoe T5 16 duy tri
(Learning styles) {Averrage rentention rate)
1"\.
Bai hoc ‘g g0
{Lecture}
i
rd
Boc l‘\ -+ 10%
(Readmg) tk
Mzhe nhin Me 0%
{Audic-visual) H‘x\
Trinh chidu M 10%
(Dremonstration) T\

/ Thio lujn nhém s0%
/ {Discustion group)
T]’:L_‘I!E hanh theo 759
(Practice by doing) .
Dav che nguro khac Thing ngay trong hoc A 90%
(Teach others/Tmmediate use of Learning) : '

Hinh 1: Mo hinh duy tri hoc tap trong giao duc

(A Learning Ketention Model for Education)

7.2. PHUONG PHAP GIANG DAY (TEACHING TECHNIQUES)

« Hoc phan dugc giang day voi su két hop cac phuong phéap thuyét giang, néu van dé, thuyét
trinh, thao luan tinh hubng, tu nghién ctru... C6 su tuong tac cao giira giang vién véi sinh
vién va giira cac sinh vién véi nhau. Sinh vién s& lam viéc doc lap va 1am viéc theo nhom dé
giai quyét van dé, phan tich cac sy kién va hoan thanh cac bai tap duoc giao.

« Hoc phan nay duoc thiét ké dé sinh vién cd thé phat trién kién thac vé quan tri marketing, thi
truong, hoat dong canh tranh, cac chién lugc san pham, gia ca, hoat dong phan phdi va truyén
thdng trén thi truong. Sinh vién phai dat duoc kha ning phén tich cac van dé vé hoat dong
quan tri marketing cua doanh nghiép.

« Hoc phan nay c6 4p dung hinh thirc nghién cau tinh hudng dé sinh vién nghién ctu va trinh
bay trudc 16p.



8. PANH GIA KET QUA HQC TAP (COURSE ASSESSMENT)

(cac thanh phan, cdc bai danh gid, néi dung danh gia thé hién si twong quan Véi Cac chudn dau ra
cua hoc phan, so lan danh gid, tiéu chi danh gid, ty 1¢ % trong so diém)

Bang 5: Chi tiét danh gia két qua hoc tap

Thanh Bai danh | Noi dung danh ST .
ohdn | gid/thoi gié [3] CPRhoc | Solandanh | o | Ty G
. . : phan giéd/thoi . o (%)
danh gia gian (LOxX)[4] | diém [5] danh gia[6] [7]
[ | (Axx)[2] ,, |
Théi dé hoc LO2.1 11 budi hoc Phét bieu
All R T AT A LO3.2 biém danh 10
tap/chuyén can
1lan/giao | Noi dung,
A2 thuyéttrinhva |  LO3.2 au, thuyet | nang thuy 20
Al. Panh oA trinh tir buoi | trinh, phoi
o thao luan LO3.3 ! ]
gia qua hoc thtr 4 hop nhom
trinh tro di
Baikiemtra| LOL1.1 |1 lan/thoi
ca nhan LO1.2 gian 60 phut
LO2.1
A1l3 Al3 LO2.2 10
LO3.1
LO3.2
LO1.1 1 lan/thoi | Ap dung,
A2. banh LO1.2 gian 60 phut | phan tich,
gia ket R LO2.1 danh gia,
thl:IC‘h(_)C A2l Ty lugn LO2.2 sang tao 60
phan LO3.1
LO3.2
BAN GIAM HIEU TRUONG KHOA TRUONG BQ MON



BANG 6: CHI TIET PANH GIA BAI TAP NHOM

CHI TIET PANH GIA (PIEM)

Tiéu chi Chuin
Trong so 0<3 3.-<5 7-<9 5. <7 9-10 daura
Khong dat tit ca yéu cau | - Font chit, mau sic khéng & | - Font chit, mau sic sang & | - Font chit, mau sic sang r& | - Font chir, mau sic
- Két cu noi dung trinh bay | - Két cdu ndi dung trinh | - Két céu noi dung trinh | sang ro
Hinh  thic chua logic bay logic bay chua logic - ‘Két ‘céu nff)i dung
trinh bay bai - Chua c6 nhidu thong tin | - Két hop chit, hinh anh | - Két hop chi, hinh anh | trinh bay logic LO2.1
thuyét trinh th@ng ‘tin thé hién qua bang — | minh hoa va thong ti7n th€: minh hoa va thong t%n th§ - Két hop chit, hinh | LO2.2
(15%) bicu do hién qua bang — biéu do | hién qua bang — bi€u d0 | anh minh hS)a va | LO3.2
chua hop 1y chua nhicu thong tin thé hién
qua bang — biéu do
hop ly
Khong dat tat ca yéu cAu | - Chua rd muc tiéu, gidi han | - Néu rd muc ti€u, gidi han | - Néu rd muc tiéu, gidi han | - Néu rd muyc tiéu,
dé tai dé tai dé tai gidi han dé tai
. .. - C6 thong tin, s6 lidu minh | - C6 théng tin, sb liéu minh | - C6 théng tin, sb liéu minh | - C6 thong tin, sb
N6i dung bai - A A ) A N N . 7 Lo2.1
thuy & trinh hoa nhung chua cép nhat hoa nhung chua cap nhat hoa nhung chua cdp nhat 11@121 minh hoa cap LO2.2
(40%) - Khong c6 nhan dinh riéng | - C6 nhan dinh riéng cua | - Chua c6 nhan dinh riéng | nhét LO3.2
cua nhém nhom nhung chua 16, chua | ciia nhom - C6 nhan dinh riéng '
dang trong tam cua nhom
- Pé xuit ké hoach
Khéng c6 bat ky cac thiét | Chi trinh chiéu Power point | - Power point, phim, anh, | - Power point, phim, anh - Power point, phim,
H6 tro Ky | bi hd trg nao mo hinh, nhac.. - Phéi hop chua t6t cac | anh, m6 hinh, nhac.. | LO2.1
thuat - Phdi hop kha tét cac cong | cong cu hd trg - Phéi hop tét va 4n | LO2.2
(10%) cu ho tro tugng cac cong cu | LO3.2
ho tro
K§ niing | Khong dat tit ca yéu chu | - Trinh bay khong r rang, | - Trinh bay kha thuyét phuc | - Trinh bay thuyét phuc (di | - Trinh  bay rat | LO2.1
thuyét trinh ranh mach, chua di vao trong | (R0 rang, ranh mach) vao trong tam nhung chua | thuyét phuc (RS | LO2.2
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va lam viéc tam - Phan bb thoi gian va noi | rd) rang, ranh mach, di | LO3.2
nhom - Khéng phan b thoi gian va | dung thuyét trinh hop 1y - Phan b thoi gian va noi | vao trong tam)
(25%) no6i dung thuyét trinh -C6 sy giao luu va tuong | dung thuyét trinh chua hop | - Phan bd thoi gian
- C6 sy giao luu va twong tac | tac v6il6p ly va ndi dung thuyét
voi 16p - Ling nghe va tra 10i cdu | - C6 sy giao luu va twong | trinh hop Iy
- Khong ling nghe va tra 1oi | hoi nhung chua thau dao tac voi lop - Co6 su giao luu va
cau hoi sai va lap liém - Phdi hop nhom khé tot - Tra 10i cAu chua hoi thau | tuong tac voi 16p
- Phéi hop nhom tot - Qua thoi gian gan 3 phat | ddo - Lang nghe va tra
- Qué thoi gian gan 10 phut - Ph6i hgp nhom chua tot | 101 cau hoi thau déo
- Qué thoi gian tir 3-5 phat | - Phéi hop nhom tt
- Blng thoi gian
Hinh thic thuyét trinh | Co sang tao trong hinh thirc | C6 sang tao trong hinh thirc | C6 sang tao trong hinh thirc | C6 sang tao trong | LO2.1
Piém cong thuyét giang don thuan thuyét trinh nhung hiéu qua | thuyét trinh nhung hiéu qua | thuyét trinh dat hiu qua | hinh  thic thuy’ét LO2.2
N chua cao trung binh cao trinh va cach tiep | | 032

(10%)

can van dé moi la,
dat hi€u qua cao

BANG 7: CHI TIET PANH GIA CA NHAN

v Chuyén can: Giang vién sé linh déng cdch thirc diém danh trong cdc budi hoc

Tiéu chi
Diém

0<3

3-<5 o- <7

7-<9

9-10

C6 mit trén 16p (Budi)

Dudi 3

10-11




v Bai kiém tra ca nhan:

Tiéu chi CHI TIET PANH GIA (PIEM) Learning
Trong so - N , - . < out come
Kém (0 - <5) Trung binh (5-<7) Khéa (7 - < 8) Gioi (8-<9) Xuat sac (9 - 10)
Dap g\, Chua hoan thanh hét cAc cAu s Hoan thanh duoc trén e Hoan thanh gan hétcic o Hoan thanh hét cac cdu e Hoan thanh rét tét yéu
Yeucau | hoj dat ra. 50% yéu cau dat ra. cau hoi dat ra. hoi dit ra. cau dat ra. LO1.1
C(é)lk?grr:g b Tra 10i con nhiéu sai s6t. e Tra loi diing két qua, sai e Tra loi kha tot yéu cau dit CO tinh séng tao, tim e C0 tinh sang tao, tim toi, | LOL1.2
thirc, kg #Muc do dép (g yéu caudat | SOt khdng nhicu. ra. toi, kham pha cao va m¢ | kham pha va mo rong LO2.1
ning va | ra chua tét. e C6 tinh sang tao, tim tdi, s CO tinh sang tao, tim toi, | rong van dé kha cao. van dé cao. LO2.2
thai do  eKhong c tinh sang tao, kham pha va m¢ rong kham pha cao va mo rong LO3.1
(90%)' khong mé rong duoc van dé. | van dé binh thuong. van dé twong doi cao. LO3.2
;']'n: e Chua logic, hop ly. -M&c do l‘ogic, hop ly e Logic, hop 1y. e Logic, hop ly. e Logic, hop 1y. LO2 1
tr‘llrrlh bay e Kho doc. binh thu(zng. e Kha dé doc. e DE doc. e Dé doc. L03.2
(10%) o Khong dep mat. » Khong de doc. e Binh thudng. o Kha dep mat. o Dep mit. '
BANG 8: CHI TIET PANH GIA BAI THI KET THUC HQC PHAN
Tiéu chi CHI TIET PANH GIA (PIEM) Learning
Trong so . - . — . out come
Kém (0 - <5) Trung binh (5-<7) Kha (7 - < 8) Gioi (8-<9) Xuat sac (9 - 10)
DPapung |, Chua hoan thanh hét cdc cAu o Hoan thanh dugc trén e Hoan thanh gan hétcac Hoan thanh hét cac cau s Hoan thanh rét tét yéu
A ! | y
Yeucau | hoj dit ra. 50% yéu cau dat ra. cau hoi dat ra. hoi dit ra. cau dat ra. LO1.1
Cglk?g:g o Tra 15 con nhiéu sai sot. e Tra 15i dling két qua, sai o Tra Ii kha tét yéu cau dat »CO tinh sang tao, im  C6 tinh sang tao, tim toi, | LO1.2
thirc, ky »Mite o dap tng yéu caudat | SOt khong nhicu. ra. toi, kham pha cao vame | kham pha va mo rong LO1.3
ningva | a chua tét. « C6 tinh séng tao, tim toi, + C6 tinh séng tao, tim toi, | rong van de kha cao. van dé cao. LO2.1
thaido  KhOng ¢ tinh sang tao, kham pha va mé rong kham pha cao va ma rong LOS3.1
(90%) khong mé rong duoc van dé. | van dé binh thuong. van dé twong doi cao. LO3.2
:_f']m(? e Chua logic, hop 1y. OMI'IC do l‘ogic, hop ly e Logic, hop ly. e Logic, hop ly. e Logic, hop ly. LO2.1
tr‘llrrlh bay | Khé doc. binh thmz’ng. e Kha dé doc. e D& doc. e Dé doc. L03.2
(10%) o Khong dep mat. » Khong de doc. e Binh thuong. o Kha dep mit. o Dep mit. '
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